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Don't Forget..YOU CAN GET YOUR
NATIONAL DUES WAIVED!

NALS members that sign up five NEW
members within a 12 month period, beginning
November 1st, will get their national dues
waived for the year (this excludes state and
local dues). The five new memberships must
be in the same category of membership as
the waived member, for example if you are a
regular member who pays $98 national dues
then you must sign up five new members in
that same category. The new members must
report you as their sponsor when they
submit their application to NALS and you
must fill out the waiver that COMES IN
your renewal notice when your Dues are due.
On the waiver form you will indicate all five
NEW members by name that you sponsored
and submit it back to NALS. As long as
everything matches up and all five new
members have been acquired within a 12
month period then your national dues will be
waived for the year and you will only be
required to pay your state and local dues
along with submitting the completed waiver
form. This Campaign begins November 1,
2009 and will run for a minimum of two
years.

SO GET OUT THERE & RECRUIT!
It's a win-win for you and NALS.

Fall 2010

2011-12 NALS Board Member Ballots should
have recently arrived in your mailbox.

Visit the NALS Web site to learn about all of
this year's candidates. Don't forget..you must
indicate your vote with a 1, 2 or 3 (where
appropriate) in contested races.

Each vote counts and is very important. This
is a benefit of your multi-level membership in
NALS.

So..make your vote count, complete and mail
your ballot back before the October 29th
deadline.




Not able to make it to Branson? You can still participate in the
Conference without being there. Follow the conference on Twitter
by searching the Branson hash tag #NALS10.

Members will also be posting on Facebook and in the NALS
Community on Ning.

Watch for a Recap of the
Branson Conference in the next
Newsletter.

Are you receiving all the news from Region 6 and NALS? Have
you shared your e-mail with NALS? If you’d like to receive
notifications from Region 06, please make sure your e-mail is

correct and current with the NALS Resource Center.

Also, many of your e-mails are bouncing back due to spam filter
restrictions. If you are not receiving e-mails and know that your
e-mail address is correct, please add region6(@nals.org to your

trusted list of e-mails so you get all the latest and greatest news
from NALSland.




This year, the NALS Marketing Committee again contacted the home chapter for the
Branson Conference and as suggested by them, we will ...

Fall for NALS in Branson - Community
Service Project

This October, in the tradition of NALS providing a service to the

communities it serves, it will be supporting the Mountain

Country Homes of Hope’s ReBuilding Hope Program in

Branson. Missouri. www.mchh.met. WALS will be collecting gift

cards from Home Depot and Lowe’s, VISA gift cards, cash and

s bacation € . checks (made payable to MCHH) at the conference in Branson.

BRANSON, MISSOURI  1ye donations will be presented to Mountain Country Homes of

Hope during the weekend of October 21-23. Donations are tax-deductible. See helow for

more details about this worthwhile cause. Thank vou, in advance, for all vour donations
for this charity!

What is ReBuilding Hope? ReBuilding Hope’s purpose is to offer home maintenance or
repair assistance to homeowners who are either semiors amd veterans living on a fixed
income or working, low-income families. While Homes of Hope continues to address decent
and affordable home ownership, over the past few years we have found that there is a great
and growing need to address home maintenance concerns as well; especially among the
elderly and working, low-income families.

Projects are capped at $5,000.00, but most requests are much smaller such as: cleaning
cutters, caulking windows, constructing a handicap ramp, replacing a sink, toilet, door,
winterizing pipes, roof repair, etc. We provide labor and materials for minor
repairs/maintenance at no cost. For large repairs, however, if an applicant has the ahility to
make small, monthly payvments we ask them to do so. Similar to repaving for a home
through Homes of Hope, repayvment enahles us to help more people and empowers the ones
receiving help to help others as well.

ReBuilding Hope (a division of Mountain Country Homes of Hope), P.O. Box
6549 * Branson, MO 65615 *417-335-2015, www.mchh.net

If yvou will be unable to attend the Branson Conference, please still consider donating to
this worthwhile cause either through an Internet donation at www.mchh.net or by sending
vour check or gift card with someone who is attending. If you utilize the Internet for vour
donation, please contact Jennifer King at king(@nals.org so that we may add that to our
running total. Thank vou for your participation in this community service project!

PLEASE BE SURE TO BRING THIS TO
YOUR CHAPTER’S ATTENTION!




Ttink Big! Member Drawings

Are you thinking big? Are you utilizing your NALS membership
to the fullest?

We will have TWO drawings from eligible members from
September 1st through February 1st. You have several ways to be
entered into the drawing and will recetve one entry for each item:

Sponsor a new member;

Attend a chapter or state meeting;

Bring a guest to a chapter or state meeting;

Attend a NALS conference;

Participate in a session in the NALS Online Learning Center,
Study Group, or a NALS Webinar.

To be eligible for items #2 through #5, you will need to send me
an email (region6(@nals.org) to let me know you did one of those
items.

The winners of the two drawings will each receive a $50 gift
card.

If you have any questions, please let me know.
Now...Region 6 Red Team, get out there and Think Big!

Tina

Change your association. Change yourself.

NALS...the association for legal professionals




Win with the 2010-11 O™

Region 6 Think Big!

Al Year Campaign NALS

o §

Three drawings will be held on March 1st, 2011.
The drawings will include members from our roster
starting March 1, 2010 to February 1, 2011. One
from new members, one from renewing members,

and one from sponsoring members.

Each winner will receive a $50 gift card!

Good [,uc&.’




Welcome

July
Jennifer Pickett, Houston ALP (TX)
Pamela Dixon, Arkansas Member at Large

Chanda Hawkins, Waco LPA (TX)

August
Candish Grant, NALS of Greater St. Louis (MO)

Melissa Christian, Austin LPA Inc. (TX)
Dawn Collycott, Missouri Member at Large
Julia Beard, Springfield Area LSP (MO)
Lubna Yunus, Greater Little Rock LSP (AR)
Romelle Highberg, San Antonio LSA (TX)
Alessa French, Oklahoma Member at Large
Victoria Hiemstra, Springfield Area LSP (MO)
LeAnn Endicott, Springfield Area LSP (MO)
Micki O’Banion, Springfield Area LSP (MO)
Judy Diamond, Heart of America LPA (MO)
Gayla Marafino, Springfield Area LSP (MO)
Tamara Perron, Kansas City LSA (MO)
Kari Hayes, NALS of Amarillo (TX)
Susan Simons, Springfield Area LSP (MO)
Carmen Hall, NALS of Amarillo (TX)
Melinda Hart, White County ALSP (AR)
Eddie Harris, Lubbock LPA (TX)
Patricia Atchison, Heart of America LPA (MO)

| Members

September
Josephine Moreno, Heart of America LPA (MO)

Janice Bell PLS, Houston ALP (TX)
Rita Martinez, Lubbock LPA (TX)
Michelle Graham, Lubbock LPA (TX)
Mary Martin, Heart of America LPA (MO)
Kim Newberry, Springfield Area LSP (MO)
Alicia Blocker, Mississippi Member at Large
Caroline Taylor, Texas Member at Large
Susie Rodriguez, Lubbock LPA (TX)
Sandra Miller, El Paso County LSA (TX)
Kimberly Ade, Heart of America LPA (MO)
Tamara Bellman, NALS of Greater St. Louis (MO)
Beverly Smith, Houston ALP (TX)
Janice Garcia, Houston ALP (TX)
Bianca Lozano, Houston ALP (TX)
Marilyn Valentine, Heart of America LPA (MO)
Cheryl Sutton, Springfield Area LSP (MO)
Teresa Braden, NALS of Amarillo (TX)
Meagan Cheong, Springfield Area LSP (MO)
Andrea Griffin, Lubbock LPA (TX)
Erin Bullard, Corpus Christi ALP (TX)
Debora Rice, Lubbock LPA (TX)
Courtney Allen, Lubbock LPA (TX)
Rita Martinez, Lubbock LPA (TX)
Michelle Graham, Lubbock LPA (TX)
Mary Martin, Heart of America LPA (MO)
Nina Martin, Lubbock LPA (TX)
Zelma Medrano, Lubbock LPA (TX)
Jody Featherson, Lubbock LPA (TX)
Amanda Darlington, Houston ALP (TX)
Anita Delacruz, Houston ALP (TX)
Janice Bell PLS, Houston ALP (TX)
Kristen Hines, Houston ALP (TX)
Arezoo Taef, Houston ALP (TX)

Sponsoring Members - July, August & September

Kristen Monrotus PLS, Springfield Area LSP (MO)
Liz Rodriguez PLS, Lubbock LPA (TX)
Daniele Pitts, Lubbock LPA (TX)
Juanita Lee PLS, Springfield Area LSP (MO)
Christy Dement, NALS of Amarillo (TX)

Linda Caldwell, Heart of America LPA (MO)
Joanne Reel, Corpus Christ ALP (TX)
Jane Harrison PLS, San Antonio LSA (TX)
Diane Kennedy PP PLS, Kansas City LSA (MO)
Candace Johnson ALS, White County ALSP (AR)




UPCOMING NALS WEBINALRS

L NALSWebEd %

powered

RecldgTalkg]

October 28, 2010

Building Your Leadership Portfolio
(free to members!)

Future Leaders
Development

November 4, 2010
I CLE

Ethics for Paralegals

Rob Charles, Esq.
Lewis and Roca

November 11, 2010
I CLE

Summation

Terry Dicken
Shook, Hardy & Bacon

November 18, 2010

Coaching/Mentoring (Future Leaders Development)
(free to members!)

Cathy Hankins, PP,
PLS & Mary Jo
Denman, PP, PLS

December 16, 2010

Team Building (Future Leaders Development)
(free to members!)

Carl Morrison, AACP

January 6, 2011
1 CLE

Adobe 9

Adobe isn’t just for PDFs - there is a lot more it can do to help
you with your daily tasks. Learn the tips and tricks to expand
your abilities and knowledge of Adobe - forms, bates stamping
documents, OCR documents, review and make comments, search
for specific text, implement security protocols, and much more.

Karen McElroy, PP,
PLS

January 20, 2011

Encouraging Innovation (Future Leaders Development)
(free to members!)

Brynne Williamson,
PP, PLS

January 27, 2011
CLE

Parliamentary Procedure (Future Leaders Development)
(free to members!)

Peggy Sullivan, PLS

February 10, 2011
1 CLE

Netiquette and Effective Email Communication

Netiquette is defined as general guidelines for professional
communications via email. This program covers several topics
ranging from communicating technical vs. informal information
via email, maintaining professional tone and consistency in your
communications, achieving the objective of the message, when
NOT to use email, and email time management tips. Participants
will have a chance to share successful tools and tips that they
have utilized in this interactive exchange of information.

Marlene Humbert
Human Resources
Administrator
Fennemore Craig,
P.C.

February 17, 2011

Managing Yourself & Inspiring Others(Future Leaders

- Development) (free to members!)

Donna Dendy, PP,

- PLS, CLA, TSC

March 3, 2011

Understanding What Leadership Skills Will be Needed in 2011
(Future Leaders Development) (free to members!)

Patricia Infanti, PP,
PLS, &

Kathie Amirante, PP,
PLS




UPCOMING SESSIONS IN THE ONLINE LEARNING CENTER

(All sessions are at 8 p.m. CST)

October 27, 2010

Identity Theft - What You Need to Know to Protect Yourself &

What you Need to Do if You are a Victim

JoAnn Wenmoth/
Mary Hartman

I November 3, 2010

Behind the Scenes of Updating the Manuals

Text Development |I

| November 17, 2010

New Federal Regulations of Debit, Prepaid & Gift Cards

December 1, 2010

Current Trends in Regulation

Regulation/
Certification

| December 15, 2010

TBA

Membership

|January 5, 2011
[ ]

January 11, 2011 Online Study Group - Written Communications

||January 18,2011 Online Study Group - Office Procedures/Legal Knowledge

|January 19, 2011 Employment Discrimination - Overview of Topic & Laws

|January 25,2011 Online Study Group - Ethics, Human Relations

| February 1, 2011 Online Study Group - Legal Knowledge

I February 2, 2011 Future Leader Development

I February 8, 2011 Online Study Group - ALS Review

| February 15, 2011 Online Study Group - PLS Review

Online Study Group - PP Review

I February 22, 2011

February 23, 2011

ALS
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Current Number Certified: Current Number Certified: Current Number Certified:
2,786 5,565 453

So you are ready to advance your career with a NALS certification. Congratulations! NALS has the
certification for you, whether you are beginning a career in the legal industry or are a veteran
paralegal ready to display your skills.




Attention ALL Chapters and States!

Are you ready for December 1512

Be sure to set some time aside to prepare and submit your Grant application before the next
deadline — December 1 —it’s just around the corner! The NALS Foundation looks forward to
receiving your Grant applications on programs that cover Education and/or Certification for which
you need financial assistance. Do you have a unique project planned for the coming year that could
use some extra funding? Then don’t waste time, put your project ideas and plans into the application
and submit it now! It really is easy - you can mail your application OR you can email your
application to Jennifer King (king(@nals.org). The application is available online at
http://www.nals.org/foundation/grants/application.html. The trustees look forward to working
with your Chapter or State and granting your requests for financial assistance for applicable
programs. If you are chosen as a recipient of a grant, please don’t forget to send us your report after
completion of your program!

A AL

JETT AWARDS

Entry Deadline is November 1st — Submit Your Programs Today!

The NALS Foundation is pleased to sponsor the NALS Jett Awards. Established in 1994, and
named after NALS founder, Eula Mae Jett, the Jett Awards is an annual competition in which states
and chapters outline their successful programs and submit them for review by an Awards
Committee. The Jett Awards programs was developed with a two-fold purpose in mind. First to
recognize the “best of the best” programs throughout NALS; and second, to provide a resource of
proven successful program guidelines for other states and chapters to emulate and adapt for their
own use.

Has Your State or Chapter Implemented a Successful Program? Then submit your program to
be considered for a Jett Award. All entries are classified first by association type/size. To maintain
a level playing field, NALS states and chapters compete against other states and like-sized chapters.
The categories are: State — programs or campaigns done exclusively by state associations; Large
chapter — Programs or campaigns conducted by chapters with more than 51 members; Medium
chapter — Programs or campaigns conducted by chapters with 26 to 50 members; and Small chapter
— Programs or campaigns conducted by chapters with 25 or fewer members.

In addition, programs are categorized in eight general areas, and are evaluated against other like
programs. The eight categories are: (1) Membership Development; (2) Association Development;
(3) Association Enterprises; (4) CLE One-Time Program; (5) CLE Series of Related Topics; (6) ALS
Certification Program; (7) PLS Certification Program; and (8) Certification Programs.

More details can be found on the NALS Web site in the Foundation area or by contacting Jennifer
King, king(@nals.org.




Recap of Region 6 Meeting
Pearl, Mississippi — July 17, 2010

Director Tina Hurley welcomed everyone in attendance and recognized those members of
the host committee in attendance. There were approximately 40 members in attendance with
several first timers.

The Director gave the current financial report and estimated income and expenses from
this conference. There was much discussion on how to distribute the estimated profits and the
Director reported on how it was done previously. Many options were discussed and those
members in attendance decided the following: 50/50 split with the hosting state and it was
decided that the Region’s half would be distributed as follows:

$500 to the Foundation

$125 to each of the remaining states (AR, OK, MO, TX)

(Note: TX members in attendance voted to decline the distribution)
Remaining funds to remain in the Region 6 account

[Note: After returning home and reviewing the income/expenses from the conference and
discussion with the conference chair, an email was sent to the registered attendees with an
update on the actual amount in the checking account. Donating the additional $500 would leave
the account at a very low balance, so the members were asked to vote on whether to give the
additional $500 to the Foundation. The majority vote was to keep the $500 in the account for
now.] Once all income and expenses are received and paid, the Director will provide an update
in Branson for further discussion.

Options were provided for the members to review for the 2011 Region 6 Conference to
be hosted by Texas ALP. Amarillo sent in information regarding the hotel they had contacted
along with a dinner at the River Breaks Ranch and the optional event on Saturday to visit Palo
Duro Canyon and see the outdoor play “Texas.” The members in attendance voted to go to
Amarillo next year. More details will be provided at a later date.

After announcements, the meeting was adjourned.
skokokokokorskskskokokokoskokskokskskskokskokoskskskskskskstokskokskskskok skskokskskskskatskskstosokskokskskskskstoskokskskskskskskskskstoskokskok stk skskokokskskskskskokskskskokskokok
A TON of thanks to the Mississippi LPA Region
6 Conference Committee and all of the
Mississippi members for doing such a great job!
(more pictures at www.nalsregion6.org)

(Back row, L to R: Jamie Roddey, Evelyn
Harper, Debra Garmon, Lorraine Knight, Karen
Shearer, Sue Allmon PP PLS, Sherry Clark;
Middle: Nancy Gates, PP PLS;

Front rown, L to R: Misty Lewis PP PLS —
Mississippi LPA State President, Tina Hurley PP
PLS — NALS Region 6 Director, and Reba Peden
PP PLS - Conference Chair.




NALS .. theassociation for legal professionals

NALS President-elect
Kathleen R. Amirante, PP, PLS

Continues to Challenge YOU to

Change your association, Change yourself.

MALS...the association for |-."|':l.'| professionals

and join the 2011-2012 Leadership Team!

THINK BIG! Be part of the 2011-2012 NALS Leadership Team and take an active role in
leadership service. No prior experience is necessary! Participation on a NALS committee will
enhance your personal goals and professional growth, plus give you a clearer understanding of
the inner workings of NALS.

Most of the NALS committees hold monthly meetings in the NALS Online Learning Center and
communicate with each other via e-mail, an economical and “green” way to function as a
committee. Though not mandatory, the national committees are encouraged to meet at the
Professional Development Conference in March (March 10-12, 2011) and at the National Forum
in Cincinnati, Ohio (October 13-16, 2011).

It is thrilling and exciting to be part of the NALS Leadership Team. You will have FUN getting
to know other NALS members from around the country and will gain a sense of pride and

accomplishment seeing your work come to fruition. Accept the challenge to make a
difference!

@Law: This committee oversees the publication of NALS’ quarterly magazine and the monthly
publication, e-Learn@NALS, a part of The NALS docket. The committee’s responsibilities
include identifying and securing suitable authors for articles, proofreading articles, proofreading
full magazine text, and preparing monthly editions of e-Learn@NALS.

Certifying Board: This committee consists of at least nine NALS members who serve for at least
two years and who must be a PP or PLS in good standing. Two non-NALS members also serve
on the Certifying Board. Although a PLS may fall under the category of “voluntary




recertification,” she or he must recertify in order to serve on the Certifying Board. In order to
receive exam-related training (including statistics and exam preparation), it is imperative that
during the two-year term Certifying Board members are available to attend each Professional
Development conference held in Tulsa in March. Members of the Certifying Board are
prevented from teaching any subject related to the certification exams while on the Certifying
Board and for two years after their term expires. The Certifying Board is responsible for all
issues directly related to the certification exams.

Education: This committee provides educational programs for NALS members, including legal
training courses and certification study materials. There are two subcommittees that fall under
the Education Committee umbrella: (1) the Education Products subcommittee is responsible for
preparing and updating Mock Exams and Resource Manuals for various NALS certifications;
and (2) the WebEd subcommittee is responsible for the topics and speakers for NALS webinar
programs throughout the year. Some of the projects the Education Committee is responsible for
include: arranging for education and professional development track sessions and speakers at the
Professional Development Conference; arranging for education speakers at the National Forum;
coordinating the Online Learning Center topics and the Online Study Group, as well as the
NALS CLE Award, and Basic and Advanced Legal Training Courses.

Future Leader Development: This committee is in its second year and its responsibilities include
providing seminars and programs via webinars, the Online Learning Center, or other venues
specifically geared toward instructing and cultivating the future leaders of NALS.

Marketing: This committee is responsible for coordinating The NALS docket. This electronic
magazine style newsletter includes information about topics covered on legal blogs and twitter,
along with industry related articles and association news directly from the Resource Center Staff!
E-Learn and Leading the Way are now part of The NALS docket. Marketing also coordinates
E-News, the weekly newsletter sent to NALS members via email. Promotion of the various
NALS programs is key. The Marketing Committee assists with the promotion of the NALS
Award of Excellence, sponsors the Jett Awards, which showcase state and chapter achievements,
promotes the professional development and national forum conferences, and is responsible for
the NALS marketing blog and other programs to promote public awareness of NALS.

Membership: This committee’s responsibilities include assisting state and local membership
chairs in recruitment and retention of NALS members. The Membership Committee promotes
membership in this multi-level association, prepares and reviews all membership brochures and
materials, promotes student membership, and promotes diversity in the membership of NALS.
New to the Membership Committee is the Young Leader Professional subcommittee which
tackles the issues and concerns of the young professional in the legal industry.

Regulation/Certification Committee: This committee monitors regulatory activity across the
country and keeps NALS members up to date on what various states are doing in the regulation
arena. Regulatory activity means either state legislation or rules proposed or adopted by state bar
associations or state courts that would regulate how legal support professionals do their jobs, and
in some instances who may work in a position with a certain title, such as paralegal.




Text Development: This committee is responsible for drafting, reviewing, and revising the Basic
Manual for the Lawyer’s Assistant, the Advanced Manual for the Lawyer’s Assistant, and
accompanying workbook materials and instructor’s materials.

NALS Foundation Board of Trustees: The NALS Foundation is an educational foundation
dedicated to improving the value of the legal professional through education, research, and other
activities. Foundation trustees are responsible for internal and external fundraising and developing
collaborative support for its programs. The NALS Foundation funds keynote speakers at educational
conferences, awards grants to chapters, states, and regions, and sponsors the Scales of Justice Awards.

The NALS President does not appoint the Foundation Trustees; they are appointed by the Foundation
Chair. If you are interested in serving on the Foundation, we will notify the Foundation Chair of your
interest.




NALS LEADERSHIP
COMMITTEE PREFERENCE
2011-2012

©
NALS Sign Up Today!

Yes, | want to THINK BIG! and join the 2011-2012 NALS Leadership Team!

1 2 | 3 Committee 1 2 3 Committee
@Law Membership
Certifying Board Regulation/Certification
Education Text Development
Future Leader Development NALS Foundation, please
Marketing forward my interest to the
Foundation

(Please indicate your first, second, and third choice.)

Name
Chapter/State
Preferred Mailing Address
Work Telephone Home Telephone
Cell Phone

Home Email Address

Work Email Address

(Mark * as Preferred Email)
List your certifications:
Do you consider yourself “technologically savvy”?

While not mandatory, attendance at the Committee Orientation on March 10, 2011, is
encouraged. You’ll meet with your fellow committee members and set the agenda and calendar
for your year on the committee. You will also have a LOT OF FUN! Will you be able to attend
this meeting? (Yes or No)

Please return your completed committee preference form to:

Kathleen R. Amirante, PP, PLS

Kitch Drutchas Wagner Valitutti & Sherbrook

2379 Woodlake Drive, Suite 400

Okemos, MI 48864-6032

Email: k.amirante@kitch.com (W)
Kathiepls@comcast.net (H)

Phone: (517) 381-4426 (W)
(517) 882-6682 (H)
(517) 303-3408 (C)

Join me on the NALS Leadership Team! | look forward to working with YOU.



thi!l.b bl.€.| NALS Professional Development & Education Conference

Tulsa, Oklahoma - March 11-13, 2017

Registration Form

Member Numbsr

Last Mame

First Mame

Address

City. State Zip

Home Phone

Business Phone

Fax Murmbsr

E-Mail

Will this be your first NALS Mational Conference? O Yes (O No

Badge Information

Mame as you want it to appear on the badge

Certifications:

O ALS O PLS O PP
O LA O CLAS O Cps
O RP O Other

MALS Office Held

(please specify National, State, Local - Only one title can be used)

Registration Fees

Early Bird {postmarked before December 1, 2010)
O Life Member® 5229

O Member 5239

O Mor-member (includss oneyear membership) 5329

Reqular (postmarked before January 15,2011)
O Life Member® 5239
O Member 5279
O Mor-member (includss oneyear membership) 5379

Late (received after January 15, 2011)

O Life Member® 5279
O Member 5319
O Mor-member {incudes oneyear membership) 5419
O Daily Registration (for CLE only) 5155
Special Ticketed Event

O Metworking Dinner 545
O Certification Cram Session 599

*Life memiber - dscount s Inclided i the price isted, fee dives not inchide Special Tidketed Dvents

Guest Registration

Guest Mame as it should appear on the badge

{0 Guest Registration 595
(inchudes lunches and Friday night reception)

Special Ticketed Event
O Metworking Dinner 545
fguest must be registerad to attend the Special Ticketad Event)

Method of Payment

Total amount due

Please Check One:

O Enclosed Check #

{0 Charge to the following card:

O Visa O MasterCard (O Discover

Card Nurmber Expiration Date

Signature (credit card registrants only)

Please print cardholder's name

Payrnent rust accompany registration form. Please DOMNOT mail the
ariginal form if faxing or registering online with a credit card payment.
A 520 handling fee will be assessed for returned checks. MALS reserves
the right to change speakers or modify program content.

Refunds will be given minus a 525 processing fee through
February 1, 2011. NO REFUNDS WILL BE GIVEN AFTER
FEERUARY 1, 2011.

PLEASE RETURN PAYMENT AND COMPLETED FORM TO:
MNALS Resource Center

8159 East 41st Street

Tulsa, OK 74145

or fax credit card payment to: (918) 582-5907

or register online at www.nals.org under “Meet”

Please notify the MALS Rescurce Center (918-582-5188 or info@
nals.org) of any dietary or physical restrictions you may have so
that special arrangements may be made.




