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There is still time to 
join the NALS 2011­12 
Leadership Team. 

 
Have you ever thought about 
joining the NALS Leadership 
Team? Being part of the 
leadership team is a great 
way to learn more about the 
association. There are many 
committees to choose from 
so you can find the one that 
fits your interest and talents. 

 
The form is included at the 
end of the newsletter. 
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I want to say “thank you” to all the members of 
Region 6 for allowing me to serve as your Region 6 
Director for the last two years.  It has been an 
AWESOME experience and I would not have 
been able to do it without your encouragement and 
support.  I have enjoyed meeting many of you at 
various meetings throughout the last two years.  
Your kindness and graciousness has been 
overwhelming.  No matter where I went, be it 
Arkansas, Mississippi, Missouri, or Oklahoma, you 
always made me feel right at home. 
 
I will treasure the memories I have made with you 
the last two years.  Region 6 has the greatest 
members in all of NALSland! 
 
Thank you, 
Tina 
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Since 1992 the NALS Foundation has pursued its mission to ensure top-notch legal services by funding 
quality education programs for legal professionals. One of our strategies to accomplish this mission is our 
quarterly grant program—designed to assist all NALS chapters, state associations, and regions. 
 

In the past few years, states and local chapters in Region 6 have received $10,430.00 in grants from the 
NALS Foundation.  WOW!!  Those are your Foundation dollars being put back to work in OUR region.  
Many of the state and local programs would have been possible without the grants from the NALS 
Foundation. 
 
Here is the breakdown: 
 
Arkansas 
AALS:    $1,952 
Chapters:  $300 
 
Mississippi 
MSLPA:  $900 
Chapters:  $2200 
 
Missouri 
NALS of MO:  $300 
Chapters:  $600 

Oklahoma  $500 
 
Region 6  $1,928 
 
Texas 
Texas ALP:  $500 
Chapters:  $1,250 
 

 
And—some states even returned the grant money to the Foundation after a successful program.  Now that’s 
giving back! 
 
As a supportive region, it is imperative that we continue to give to the NALS Foundation to ensure that 
grants to our region, its various states, and local chapters will continue to benefit our members. 
 

CHAPTER LEADERS…don’t forget…the 
next Foundation Grant deadline is March 1st.  
Currently, applications are accepted for 
education and certification programs only.  Visit 
www.nals.org to complete the online 
application. 
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CONGRATULATIONS to AALS…the Arkansas 
Association for Legal Professionals! 

 
AALS won the Cornerstone Award for their 

AALS Can Do It! Campaign. 
 

Other Winners: 
Founders Award: NALS of Tucson & So. Arizona with their 

Charity Golf Tournament 
 

Keystone Award:  NALS of Greater Seattle with Tech Day

NALS Leaders Quilt 
 

Some of you saw the mockup in Branson and had the 
chance to purchase and sign a strip to be included in the 
quilt designed and created by Dee Beardsley, showcasing 
our past, present, and future leaders. 
 
Now, you have a chance to win the quilt.  A drawing 
will be held on Saturday, March 12, 2011 in Tulsa (need 
not be present to win).  Tickets are available from your 
Region Director (and are included in this newsletter), 
complete the information and send the tickets to Jenni 
King at the Resource Center no later than March 1st.  
Six tickets for $5.00. 
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Thursday, March 10 
8:00a.m. – 5:00p.m. 
Certification Testing 
 
1:30p.m. – 3:00p.m. 
All Committee Orientation 
 
3:00p.m. – 6:00p.m. 
Committee Meetings 
 
9:00p.m. – 10:00p.m. 
Young Legal Professional Reception 
 
Friday, March 11 
7:30a.m. – 4:00p.m. 
Registration 
 
7:30a.m. – 10:00a.m. 
Coffee Break 
 
8:00a.m. – 9:30a.m. 
Opening Keynote Speaker – The Leader in You 
By Betsy Ringer 
 
We are all leaders. You influence people every day whether you 
own the title of LEADER or not. This session sets the pace for 
your conference as you examine how you: 

1. Lead Yourself 
o Discover your personality and leadership style 
o Shift from Surviving to Thriving 

2. Lead Others  
o Identify your powerful sphere of influence 

3. Lead Up  
o Communicate effectively with your boss 

You will laugh, engage in eye-opening exercises, and leave 
energized to live intentionally and make a difference. 
 
10:00a.m. – 11:00a.m. 
Joint Leadership Session 
 
10:00a.m. – 11:00a.m. 
What is the Fair Credit Reporting Act & How Does it Apply to 
You? 
By Larry Henry, Esq. 
This session will outline this critical but little known law that 
impacts your clients as well as attorneys.  The FCRA covers far 
more than credit transactions. 
 

10:00a.m. – 11:00a.m. 
Becoming the Speaker You Want to Be – Public Speaking Do’s 
and Don’ts 
By Peggy Sullivan, PP, PLS 
Does the thought of having to make a speech or presentation 
make you want to run to the nearest door?  During this 
presentation, we will cover some suggestions on what makes a 
good and confident speaker as well as things that you want to 
avoid while speaking. 
 
11:15a.m. – 11:45a.m. 
Regional Meetings 
 
Noon – 1:15p.m. 
Networking Lunch 
 
1:30p.m. – 2:30p.m. 
State & Local Presidents Training 
 
1:30p.m. – 2:30p.m. 
An Update on Brady vs. Maryland – The Michael Behenna 
Story, By Vicki Behenna, Esq. 
A prosecutor’s responsibility to provide favorable evidence to 
the defense, and the effects of what happens when a prosecutor 
fails to fulfill his/her constitutional obligation to disclose such 
evidence. 
 
1:30p.m. – 2:30p.m. 
What’s New in the Gregg Reference Manual? 
By Mary Baldechhi, PP, PLS 
The Tribute (11th) edition of the Gregg Reference Manual is the 
resource for the NALS certification exams as of the September 
2010 exams.  In this presentation, we will look at its new 
features and highlight some rules that might be new to you or 
that you may have forgotten.  In addition to topics such as 
punctuation, capitalization, and numbers, it also includes 
chapters on proofreading, letter formats, e-mail, and text 
messages. 
 
1:30p.m. – 2:30p.m. 
Corporate Sponsor Session – Avery 
By Karl Schoen 
 
3:00p.m. – 4:00p.m. 
Membership Chair Training 
 
3:00p.m. – 4:00p.m. 
Joint Leadership Session 
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3:00p.m. – 4:00p.m. 
A Beginner’s Guide to the Upside Down World of Indian Law 
By Stephen R. Ward, Esq. 
This session will include an overview of the history and 
development of federal Indian law, including an introduction to 
Indian country jurisdiction, Indian lands law, tribal sovereign 
immunity, trust property, and other key principles of Indian law. 
 
3:00p.m. – 4:00p.m. 
Reaching Middle Ground – Practical Pointers for Past, Current 
and Future Leaders 
By the Future Leaders Development Committee 
The leaders of tomorrow must work with current and past 
leaders, as well as a multi-generational membership. Are you 
comfortable giving instructions or delegating to others 
regardless of their age or prior position? Can you help past 
leaders remain of value while supporting the current leadership’s 
mission to Think Big? How will you bridge the gap between 
“the way we’ve always done it” and new and innovative 
programs? In this session, you will learn the middle meeting 
points in leading—from learning to let go, to learning how to 
take over the reins! 
 
4:30p.m. – 6:00p.m. 
Installation and President’s Reception 
 
6:00p.m. – 7:00p.m. 
Resource Center Tours 
 
Saturday, March 12 
8:00a.m. – 3:00p.m. 
Registration 
 
8:00a.m. – 10:00a.m. 
Coffee Break 
 
8:30a.m. – Noon 
State & Local President’s Training – NALS University 
 
8:30a.m. – 2:30p.m. 
Membership Chair Training 
 
8:30a.m. – 10:30a.m. 
The Power of Microsoft Office 
By Darrell Newcomb 
Learn how Microsoft Outlook’s advanced features can improve 
the way you manage your time and communications and 
PowerPoint tips and tricks to a great looking presentation. 
 
8:30a.m. – 10:30a.m. 
Efficiency 101 – How to Become Profit and Not Overhead 
By Ruth Schaub, PP, PLS 
Worried about how to stand out during tough economic times?  
Become the employee no boss can be without.  Learn how to 
work smarter and not harder.  It is easier than you think. 
 
11:00a.m. – Noon 
Military Disability Law and How it Interacts with Social 
Security, ERISA and Private Disability Policies 
By Amy Hart, Esq. 
Military disability has changed greatly in recent years.  We will 
discuss how injured military members are processed through the 
military’s disability retirement program.  We will also discuss 

how the military’s disability process interacts with Social 
Security, ERISA, private disability policies, and briefly touch on 
its importance in family law settings and tax implications. 
 
11:00a.m. – Noon 
Taking Advantage of Generational Gaps to Succeed at Work 
and in NALS 
By Audrey Saxton & Kathy Johnston 
Whether new or old to the legal field and/or your NALS 
experience, there is a lot to be said about taking advantage of 
and enjoying the differences that might present themselves day-
to-day.  This two-person panel, comprised of a relatively new 
legal professional and NALS member and a more seasoned legal 
professional and NALS member, will help you learn to bridge 
the gap and use the strengths brought by each generation to be a 
success at work and in NALS. 
 
Noon – 1:15p.m. 
Recognition Luncheon 
 
1:30p.m. – 2:45p.m. 
State President’s Training 
 
1:30p.m. – 2:45p.m. 
Local President’s Training 
 
1:30p.m. – 2:30p.m. 
On the Road with the 4th Amendment 
By Judge Thomas Gillert 
The impact of Arizona v. Gant.  Recent developments with 
consents to search (consensual encounters). 
 
1:30p.m. – 2:30p.m. 
Connecting People 
By Dustin Holt 
Overview of technology and smart phone devices. 
 
3:00p.m. – 4:00p.m. 
NALS Foundation Jett Awards – Founder’s Award Presentation 
 
3:00p.m. – 4:00p.m. 
SOS – Sticky Office Situations 
By Sharon Gallagher 
Conflict shows up in the office every day.  Are you skilled in 
knowing when an issue must be addressed?  Are you 
comfortable in dealing with differences in style, personality 
types?  Do you know the right thing to say, the best time and 
place to open a difficult conversation?  This practical, interactive 
session will allow you to safely explore new and/or different, 
more effective ways of dealing with everyday conflict at work. 
 
3:00p.m. – 4:00p.m. 
Corporate Sponsor Session – Avansic 
By Dr. Gavin Manes 
 
4:30p.m. – 5:30p.m. 
Closing & Wrap-up 
 
7:00p.m. – 10:00p.m. 
Networking Dinner 
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October 13-16, 2011 
 

20 hours of CLE are available…that is 43 sessions to choose from all wrapped around 
4 days of networking.  You told us that you wanted more education focused in specific 

areas of law, well here you go! 
 

A Major Change to the NALS Conference Schedule…Sessions are Focused in Four 
Main Areas of Law. Session titles are color coded to show which area of law they are in. 
 

Litigation/Civil Law | Corporate Law | Estate Planning/Family Law | General Practice 
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Interview with incoming Region 6 Director, 
Reba Peden, PP, PLS from Mississippi 
 
1. What chapter do you belong to and what position(s) do 

you hold? 
 
 Tri-County Legal Support Professionals Association (TCLSPA 

for short)  Right now I am Treasurer/Director. 
 
2. How long have you been a member of NALS? 
 
 Since 1997. 
 
3. What area of law do you practice and what is your title? 
 
 Insurance defense litigation, medical contracts and CON (Certificate of Need)  – Legal 

Secretary 
 
4. What is a typical day like for you in your office? 
 

You mean other than CRAZY!!!  I spend my day wearing a myriad of hats, my legal 
secretary hat, my paralegal hat (from time-to-time), my time-keeping hat, and the most 
dreaded of all, my TRAVEL AGENT HAT! 

 
5. When you were a kid, what did you want to be when you grew up? 
 
 A teacher or a country music singer.  
 
6. If you could spend 15 minutes with any living person, who would it be and why? 
 
 Laura Bush (Mrs. George W) so that she could teach me grace and humility.  No matter 

what, that lady never lost her cool. 
 
7. What is important to you in your life right now? 
 
 My family, my career, my NALS! 
 
8. As incoming Region 6 Director, is there anything you’d like to share with the Region 

6 members? 
 
 I look forward to working with all of the Region 6 members and hope to make it to as many 

state meetings as possible to visit with you directly and see how the different state chapters 
work.  Region 6 is the best region in the association and I am honored to have been selected 
to serve you. 
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Online Learning Center Schedule (All Sessions at 8 p.m. CST) 

February 1 On-Line Study Group: Legal Knowledge & Skills (1.5 CLE) 

February 2 Future Leaders Development, 
Presented by Donna Dendy, PP, PLS, TSC 

February 8 On-Line Study Group: ALS Review (1.5 CLE) 

February 15 On-Line Study Group: PLS Review (1.5 CLE) 

February 22 On-Line Study Group: PP Review (1.5 CLE) 

February 23 Test Taking Tips 

 
INSTRUCTIONS TO ACCESS OLC/OLSG:  Members must first go login as a Member and enter 
your login name and password.  If you have not registered as a member just go to the “Welcome” tab at 
the top of the NALS web page (it’s a drop down tab with “Member Log In” – click there).  There are 
complete instructions to login as a member or to register as a member to access all the membership 
services.  After you login as a member you will see a page with member accessed information.  Simply 



 
Page 9 of  20

scroll down to Online Learning Center (on the left-side of the page), click and you have now entered 
the OLC properly! The Online Learning Center page comes up with instructions, but you can simply 
scroll down and type in a “User Name” (user name does not have to match your Internet user name) 
and click “Connect,” which will take you to the “Lobby.” Click on “Show Rooms” and double click on 
“OnlineLearningCenter” and, voila, you're there! You can increase the size of the screen by clicking on 
the four arrows button (second button from the right at the bottom). You can increase the size of your 
font by clicking on “Options” (upper left, second button from left) then “Font Size.” You can change 
the color of your responses by clicking on the four colors button (third button from the left). Yes, we 
do have emoticons and sounds which can be entered, but, particularly the sounds, can be distracting and 
my intention is to get you in, discuss the topic, and let you go within the allotted time.  Also, you must 
participate every three to four minutes or you will be “bumped” out.  
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February 10 
1 CLE 

Netiquette and Effective Email Communication 
Netiquette is defined as general guidelines for professional communications 
via email.  This program covers several topics ranging from communicating 
technical vs. informal information via email, maintaining professional tone 
and consistency in your communications, achieving the objective of the 
message,  when NOT to use email, and email time management tips.  
Participants will have a chance to share successful tools and tips that they 
have utilized in this interactive exchange of information.  

Marlene Humbert, Human 
Resources Administrator, 
Fennemore Craig, P.C. 

February 17 Managing Yourself & Inspiring Others(Future Leaders Development) 
(free to members!) 

Donna Dendy, PP, PLS, 
CLA, TSC 

February 24 An Introductory Overview of Collaborative Divorce (free to members!) 
Learn how Collaborative Divorce can empower spouses to reach optimal 
self-determined resolutions powerfully, respectfully and effectively.  This 
webinar will present an interdisciplinary Team Model emphasizing the roles 
of the Collaborative Lawyer, Divorce Coach, Financial Neutral and Child 
Specialist. 

David Horowitz, Esq. & 
Norma Izzo Milner, Esq. of 
Collins, May, Potenza, Baran 
& Gillespie, P.C. 

March 3 Understanding What Leadership Skills Will be Needed in 2011 (Future 
Leaders Development) 
(free to members!)  

Patricia Infanti, PP, PLS, & 
Kathie Amirante, PP, PLS 

March 24 Sexual Harassment in the Workplace 
When it comes to sexual harassment in the work environment, it is critical 
for employers to have an effective policy and complaint process of which all 
employees are aware, and that training is conducted regularly.  Failure to 
train employees on certain issues related to sexual harassment may result in 
unnecessary claims and poor defenses, which lead to exposure to liability 
and damages.  Learn about important legal developments in this area of the 
law.  The training will discuss the current state of the law, including how to 
prevent such claims or at least mitigate them.  We will use real-life case 
studies and an interactive process in an effort to help you understand the 
current state of this law. 

Carrie Pixler & Lori Higuera 
with Fennemore Craige, PC 

March 28 Corporate Law TBA (free to members!)  

March 31 Estate Planning Neil Hiller, Esq. of 
Fennemore Craige, PC 

 
INSTRUCTIONS TO ACCESS WEBINARS:  Register for NALS Webinar by simply going to the NALS website and under 
“Learn” (tab with drop down choices at top of NALS web page), click on “WebEd.” This will take you to the screen to register 
for the webinar you wish to attend.  “How to” directions are on this page and descriptions of the webinars offered.  Scroll down 
and click on the registration link (the title of the webinar) and it will take you through the registration process.  The webinar 
registration is a two-fold process.  The initial registration lets you select the webinars you are interested in attending 
and submitting your payment information.  When that information is processed, participants are sent a WebEd 
invitation that you need to complete before the registration is finalized.  When you have completed this second 
“invitation,” a subsequent e-mail is sent to the participants, which contains access information to the webinars.  
NOTE:  You can access any webinar through both the Internet and the audio connection (with any telephone) OR you can 
simply access the webinar presentation (without viewing the PowerPoint presentation) by simply calling and connecting to the 
audio portion of the presentation.  You can do this from any telephone anywhere!  But you still need to register for the webinar 
(even if you will only be listening to the audio portion of the program). 
 
 

 
powered 

by   
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Stay tuned for the announcement of the winners of the Region 6 
Retention Blitz as well as the final drawings from this year’s other 
Think Big Incentive Prize drawings.  Winners will be notified by 

e-mail after the drawings are held the first or second week of 
February. 

 
Thanks to everyone for thinking big this year and for recruiting, 

renewing, or sponsoring! 
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   Cadillac Ranch    Palo Duro Canyon 
 

The Texas Association of Legal Professionals and 
NALS of Amarillo Invite NALS Region 6 to Join Us in 

AMARI O 
for “Boot Scootin’ to the Panhandle” 

 
We invite y’all to come to AMARILLO, TEXAS! 

2011 REGION 6 ANNUAL CONFERENCE 
JULY 15—17, 2011 

 
Ambassador Hotel 

3100 I-40 West, Exit 68-B, Amarillo, TX  79102 
www.AmbassadorAmarillo.com 

Room Rate:  $89.00 
 
There is so much to see and do around Amarillo…come in early or stay after the conference.  
Area attractions include:  the American Quarter Horse Museum, Big Texan Steak House, 
Don Harrington Discovery Center, Wonderland Amusement Park, Palo Duro Canyon and 
TEXAS Musical Drama in the canyon (we’ll be offering an optional event here on Saturday 
night), Cadillac Ranch, and so much more. 
          Hope to see you there! 
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October 

Jennifer Adams, NALS of Amarillo 
Clara Dye, NALS of Amarillo 

Beth Langwell, NALS of Amarillo 
Rose Esparza, San Antonio LSA 
Adrienne Warren, Metro LPA 

Carol Caldwell, Garland County LSP 
Tamatha Perkins, Springfield Area LSP 

Ashley Ernisse, Dallas ALP 
Leslie Lance, Lubbock LPA 

Sue Ann Sparks, Oklahoma Member at Large 
Kristine Abbey, NALS of Amarillo 

November 
Maria Hamilton, Metro LPA 
Leslie Worley, Midland ALP 

Virginia McDonald, CLA, Metro LPA 
Staci Frederick, Gulf Coast LSP 

Kimberly Wohlgemuth, Houston ALP 
Natalie Dumas, NALS of Amarillo 

Jody Hodgson, White County ALSP 
Missy Celeski, Corpus Christi ALP 
Sharon Huff, Springfield Area LSP 

Whitney English, Springfield Area LSP 
Gloria Fisher, Metro LPA 

Penny Hodge, Greenwood LPA 
Mary Eaton, Lubbock LPA 

Karen Adams, Oklahoma Member at Large 
Maria Mejia, ALS, Kansas City LSA 

December 
Jacob Noble, Northwest Arkansas LSP 
Kelly Domeracki, Springfield Area LSP 
Linda Ammel, Greater Little Rock LSP 

Marye Burch, Waco LPA 
Cheryl Whalen, CLA, Wichita County LSA 

Dian Gwinnup, Dallas ALP 
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NALS Mission 
NALS is dedicated to enhancing the competencies and contributions of members in the legal services 
profession. NALS Accomplishes its mission and supports the public interest through: 
 

• Continuing legal education and resource materials 
• Networking opportunities at the local, state, regional and national levels 
• Commitment to a Code of Ethics and professional standards 
• Professional certification programs and designations 

 
NALS Code of Ethics & Professional Responsibility 

Members of NALS are bound by the objectives of this association and the standards of conduct required of 
the legal profession. 
 
 Every member shall: 
 

• Encourage respect for the law and administration of justice 
• Observe rules governing privileged communications and confidential information 
• Promote and exemplify high standards of loyalty, cooperation, and courtesy 
• Perform all duties of the profession with integrity and competence 
• Pursue a high order of professional attainment 

 
Integrity and high standards of conduct are fundamental to the success of our professional association. This 
Code is promulgated by NALS and accepted by its members to accomplish these ends. 
 
Canon 1. Members of this association shall maintain a high degree of competency and integrity through continuing 
education to better assist the legal profession in fulfilling its duty to provide quality legal services to the public. 

Canon 2. Members of this association shall maintain a high standard of ethical conduct and shall contribute to the 
integrity of the association and the legal profession. 

Canon 3. Members of this association shall avoid a conflict of interest pertaining to a client matter. 

Canon 4. Members of this association shall preserve and protect the confidences and privileged communications of a 
client. 

Canon 5. Members of this association shall exercise care in using independent professional judgment and in 
determining the extent to which a client may be assisted without the presence of a lawyer and shall not act in matters 
involving professional legal judgment. 

Canon 6. Members of this association shall not solicit legal business on behalf of a lawyer. 

Canon 7. Members of this association, unless permitted by law, shall not perform paralegal functions except under 
the direct supervision of a lawyer and shall not advertise or contract with members of the general public for the 
performance of paralegal functions. 

Canon 8. Members of this association, unless permitted by law, shall not perform any of the duties restricted to 
lawyers or do things which lawyers themselves may not do and shall assist in preventing the unauthorized practice of 
law. 

Canon 9. Members of this association not licensed to practice law shall not engage in the practice of law as defined by 
statutes or court decisions. 

Canon 10. Members of this association shall do all other things incidental, necessary or expedient to enhance 
professional responsibility and participation in the administration of justice and public service in cooperation with the 
legal profession. 



 

 



 

 



 

 



 



 

NALS Leaders Quilt - Past, Present and Future 

$1 each/6 for $5 
Drawing to be held  

Saturday, March 12, 2011 
NALS Professional Development Conference 

Tulsa, OK 
Winner need not be present to win 
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Email:  ______  _____    
 
Phone:         

 
Make Checks Payable to NALS Foundation  
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